
 

 

How to View and Retrieve Certificates 
Your certificates are located in your personal profile within your ePortfolio. There are two ways to 
access this section. 

Method 1 
Follow the steps outlined below to access your certificates through your profile. 

1. Click on your profile picture in the top right and 
select Profile 

 

 

 

 

2. Click on Go to ePortfolio. 

 
 

3. Click on Certificates. 

 

 

 

  
 



 

 

4. Select the completed course and click on View certificate. 

 

5. Click Download to download and save your certificate.

 

 
 
 



 

 

Method 2 
Certificates can also be accessed using the sidebar panel. Recent certificates will be listed first. Scroll to 
the bottom and select View all to view prior awarded certificates. 
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